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1. OVERVIEW

The Strategic Planning and Management Chief Directorate is committed to providing an environment that supports research
activities that will promote the vision and mission of the Northern Department of Education (NCDoE). The Chief Directorate
therefore wishes to encourage all research institutions, employees who are conducting research as well as individual
researchers to provide high quality, internationally competitive research and dissemination of ground breaking knowledge
in pursuit of excellence.

2. OBJECTIVES

The objectives of this framework is to:

2.1 Inform potential researchers of how to lodge applications to conduct research at schools, districts and head office;
2.2 Set out criteria for the approval of research request; and
2.3 Inform potential researchers of restrictions when conducting research at schools district offices and head office.

3. LEGAL FRAMEWORK

The Constitution of the Republic of South Africa, 1996 (Act No 108 of 1996), as amended);
National Education Policy Act, 1996 (Act No 27 of 1996), as amended;

South African Schools Act, 1996 (Act No 84 of 1996), as amended;

Employment of Educators Act, 1998 (Act No 76 of 1998), as amended;

South African Council for Educators, 2000 (Act No 31 of 2000);

Public Service Act, 1994 (Proclamation 103 of 1994), as amended;

Promotion of Just Administrative Act, 2000 (Act No 3 of 2000);

Promotion of Access to Information Act, 2000 (Act No 2 of 2000), as amended; and

Child Justice Act 75 0f 2008

4. APPROVAL PROCESS FOR CONDUCTING RESEARCH WITHIN THE NCDOE INSTITUTIONS

4.1 For any undergraduate and postgraduate students (including NCDoE employees), academics, organisations, NGOs,
universities, services provider, agencies and research teams etc. that seek to conduct research in the institutions and/or
offices of the department, the prescribed NCDoE Research Request form must be completed. This also applies to the
service providers that have been commissioned by the NCDoE to conduct research. The NCDoE Research Request
form (Annexure A) is designed to ensure that all applicants provide the NCDoE with all relevant details pertaining to the
research study to be undertaken. Not all sections of the form may be relevant to all applicants, and those sections that
are deemed irrelevant may, unless otherwise advised, be omitted.

4.2 All research applicants must provide the NCDoE with all relevant details pertaining to the research study to be
undertaken, failing which permission may not be granted to undertake any research within NCDoE, its schools and
districts. The prescribed Research Request form requires sets of information to be completed by the
researcher/researchers (see the attached NCDoE Research Request form).

4.3 NO Research project must be started prior to the approval by the NCDoE.
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5. PROVISOS

5.1 Educators, learners and officials are not to be involved in any research activity at the beginning of the academic year
in January nor during the last quarter of the year. All research processes may only commence from the beginning of
the first week of February and must be concluded by the end of the third quarter of the academic year. This provision
may be waived for all research commissioned and paid for by the Northern Cape Department of Education itself.

5.2 Permission to conduct research in NCDoE institutions i.e. school/s, district/s office or Head Office must be sought from
the Department using the prescribed Research Request Form as attached to this framework.

5.3 A maximum of 30 days from the date of receipt has been allocated for the Research Coordination entity to collect input
from within the department before making a decision around granting approval. Applicants are therefore encouraged to
apply for permission to conduct research at least two months prior to the start of the actual undertaking. This provision
may however be waived for all research commissioned and paid for by the NCDoE itself.

5.4 The test/questionnaire/structured interview schedules/frameworks for interviews or other materials which are intended
to be used must accompany the Research Request application form. Where more than one language is to be used, the
translated version/s must also be submitted.

5.5 Should any modifications from the original approved proposal be made, the researcher should resubmit the modified
proposal to the Head Office, indicating that it is a modified proposal and the reasons for the modification. The researcher
may only continue subject to the approval of the Department.

5.6 Failure to adhere to the procedures described in the proposal will lead to prosecution.

EXCEPTIONS TO THE REQUIREMENT FOR THE SUBMISSION OF RELEVANT DOCUMENTS

6.1 Exception to the requirements for the submission of relevant documents will be allowed in case of standardised tests
where it is sufficient to supply only the name(s) of the instruments on the form.

7. CRITERIA IN RESPECT OF RESEARCH INSTRUMENTS

7.1 The questionnaires/structured interview schedules/interview frameworks/tests should meet the following criteria:

Education accountability;

Proper research design;

Sensitivity towards participants/ethical considerations;
Correct content and terminology;

Acceptable grammar; and

Absence of non-essential/superfluous items.

IR RTINS

7.2 In the case of postgraduate or undergraduate students embarking on research or projects, the supervisor/promoter
must confirm in writing that the proposed research meets all the above requirements. This statement has to be attached
to the application. If different languages are to be used in the research, care should be taken to ensure that each test
item corresponds exactly in the alternative language used.

T Page 3 of 14
Yﬁ? NCDoE Research Framework



8. RESTRICTIONS & OBLIGATIONS PLACED ON THE RESEARCHER/S

(@) Permission for research must be granted by the NCDoE as well as the Principal and the SGB if research is conducted
at school level.

(b) The applicant should submit the form and the supporting documents to the Strategic Planning and Management Chief
Directorate.

(c) The written detailed consent of parents and learners is a mandatory condition that researchers are expected to acquire
before involving any learner/s in their research study. The following information should be included in the ethical letter
given to the respondents:

i) The aims of the research should be communicated as soon as possible to respondents;

ii) The respondents should have the right to remain anonymous;

iii) Questions asked should not be insulting or embarrassing;

iv) The use of monitoring devices such as voice recorders and cameras should be open, and fully understood by the

people concerned. They should be free to reject them if they wish;

(v) Results should be consonant with the respondent’s right to welfare, dignity and privacy; and

(vi) There should be no exploitation of respondents for personal gain.

(
(
(
(

(d) The researcher must undertake to supply the NCDoE with one bound hard cover copy, a PDF electronic copy, the
abstract and research report summary with research findings and recommendations of the final approved research
report, thesis or dissertation. Failure to submit the above-mentioned records may result in NCDoE not granting the
researcher permission to conduct research in any of its institutions in future.

(e) The researcher/s may be expected to provide short presentations on the purpose, findings and recommendations
of his/her research to both NCDoE officials and the schools concerned.

9. APPROVAL OF RESEARCH REQUESTS

9.1 Research request approval will be based on the following criteria:

a) Assessing the purpose of the study;

b) Assessing the methodology to be employed;

c) Potential benefits of the research to NCDoE; and

d) Potential value of the research to Education in general.

9.2 The NCDokE will interact with the research proposal, and when satisfied that all the required criteria have been met, will
issue an approval letter (within 30 days from the date of receipt), that would serve as a formal contract between the
Department and the researcher. The approval letter will contain a NCDoE reference number that will be used for
tracking, monitoring and database maintenance purposes.

9.3 A Research Request Approval letter would only indicate that a researcher has been granted permission to conduct
research within the NCDoE. All research processes may only commence from the beginning of the first week of February
and be concluded by the end of the third quarter of the academic year.

9.4 Listed below are some key considerations for a researcher to bear in mind once permission has been granted:

a) All Social Research Ethics must be honoured; and
b) The researcher must utilise his/her own resources to complete the study.
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9.5 The namels of the officialls, schoolls, principal/s, educator/s, SGB member/s and learner/s may not appear in any
research report without the written consent of each of the individuals (or their parents if relevant) and/or the structures
listed; if, however, for any reason the respondent/s would like their real name/s to be used in the research
report/publications, they will need to make written request to the researcher/s concerned.

9.6 The Director of the relevant district and both the principal and SGB of each institution must be notified by the researcher,
in writing, about the study being undertaken within their respective office/district and institution respectively.

9.7 Researchers are requested to apply for permission at least two (2) months before the actual research investigations are
to be conducted at any site within the NCDoE.

9.8 Research requests can be approved or rejected.
9.9 All applicants will be informed in writing whether or not their application has been successful, in cases where:

a) An applicant is not successful, he/she will be provided with reasons.
b) An applicant is successful, he/she will be:

(i) Provided with a letter identifying him/her as a NCDoE approved researcher for the duration of his/her
research;

(i) Expected to produce the letter (original) as identification to the District Director and the school when they
meet.

9.10Should a researcher be a foreigner, a study permit will be requested together with the proposal.

10 MEDICAL RESEARCH AND TESTING

10.1Study by Research Institutions and/or organisation and/or individuals involving medical research and testing of learners
in schools shall not be permitted. The researcher shall be advised to submit his/her research request to the Department
of Health. Numerous legislation on this matter, guides the Department’s decision on this matter.

(@) The Constitution of the Republic of South Africa emphasise the right to human dignity. Section 10 of the Constitution
states that everyone has inherent dignity and the right to have their dignity respected and protected. The
Constitution, in Section 14, further states that everyone has the right to privacy;

(b) Section 4(3) of The National Policy on HIV/AID, for Learners and Educators in Public Schools, and Students and
Educators in Further Education and Training Institutions;

(c) 1999 (Government Gazette 20372 of 10 August 1999), prohibits the testing of learners or students to determine
the incidence of HIV/AIDS at schools or institutions; and

(d) The South African Schools Act (Section 8A) allows the Principal (or his delegate) to administer at random a urine
or other non-invasive test to any group of learners that is on fair and reasonable grounds suspected of using illegal
drugs, after taking into account all relevant factors.

10.2Individuals involved in the research project

Every researcher/entity/research institutions that have requested permission to conduct research within NCDoE
institution should include full personal details of all the people who will be involved in data collection within the NCDoE
institutions and each individual should also complete the declaration form. Where teams are involved in a research, a
team leader should complete a Research Request form while all other individuals involved in the project complete
personal information and a declaration form.
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10.3Delegations

The Head of Department, based on the recommendation of the Chief Director: Strategic Planning and Management,
approves the research request from undergraduate and postgraduate students, academics, organisations, NGOs,
Universities, services provider, agencies and research teams that seek to conduct research in the Institutions and/or
offices of the department in consultation with NCDoE management.

11. CONCLUSION
The Research Request Form is attached to this Framework.

Should any additional information be required pertaining to research activities within the NCDoE, the following official from
the following Strategic Planning and Management may be contacted: Mr JN Horne at jnhorne2702@gmail.com
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Ju# | Northern Cape
«#5%.  Department of Education

REQUEST TO CONDUCT RESEARCH IN THE
NORTHERN CAPE DEPARTMENT OF BASIC EDUCATION

1. PARTICULARS OF THE RESEARCHER/S (if there is more than one researcher

involved, provide the details of the main researcher)

1.1. Personal details
Title (Prof/Dr/Mr/Mrs/Ms):

Surname and initials:

First name/s:
SA ID number:

Work permit number (If not SA citizen):

1.2. Contact details

Tel home:

Tel work:

Cell:

Email address:

Home address:

Postal code:

Postal address:

Postal code:

2. PARTICULARS OF AFFILIATED ORGANISATION (if applicable)

2.1. Affiliated organisation
Name of organisation:

Position:

Head of organisation/research promoter:

Tel (head/research promoter):

Email address (head/research promoter):
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2.2 PERSAL Number (NCDoE employees only)

3. PROPOSED RESEARCH METHOD/S

(Please indicate by placing a cross in the appropriate block whether the following modes would

be adopted)

3.1 Questionnaire/s (If Yes, supply copies of each to be used)

YES NO

3.2 Interview/s (If Yes, provide copies of each schedule)

YES NO

3.3 Use of official documents

YES NO

If Yes, please specify the document/s:

3.4 Workshop/s / Group Discussions (If Yes, Supply details)

YES NO

3.5 Standardised Tests (e.g. Psychometric Tests)

YES NO

If Yes, please specify the test/s to be used and provide a copy/ies

2030 NCDoE Research Framework
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4. INSTITUTIONS TO BE INVOLVED IN THE RESEARCH

TYPE of Institutions (Please indicate by placing a cross alongside all types of
institutions to be researched)

INSTITUTIONS Choose Type

Primary Schools

Secondary Schools

LSEN Schools

Districts and / or Head Office

District/s where the study is to be conducted. (Please indicate by placing a cross
alongside the relevant district/s)

District/s Choose District

Frances Baard

John Taolo Gaetsewe

Namakwa

Pixley Ka Seme

ZF Mgcawu

5. STUDENT AND POSTGRADUATE ENTROLMENT PARTICULARS (if applicable)

3.1. Enrolment particulars

Name of institution:

Degree/qualification:

Faculty and discipline/area of study:

Name of supervisor/promoter:

Student number:
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6. PURPOSE AND DETAILS OF PROPOSED RESEARCH

6.1 Purpose of the research (please indicate by placing a cross where appropriate)

Undergraduate study — Self

Postgraduate study — Self

Private company/agency — Commissioned by

National Government Department

Private research by independent researcher

Non-government organisation

Provincial Education Department

Commissions and committees

Independent research agencies

Statutory research agencies

Higher education institutions only

Other (specify)

6.2 Details of proposed research

Full title of research project/thesis/dissertation

Brief description of proposed research

Value of the research to the Northern Cape Department of Education
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Envisaged date of completion of research at

the NCDoE (day/month/year):

Envisaged date of submission of research report and
research summary to NCDoE

(Month/Year):

7. REQUEST OF INTERVIEWS WITH NCDoE OFFICIALS

Name of official/s requested to interview:

Unit/division:

Area of interest of research (if you do not know
the name of a particular NCDoE official/s you

would like to interview):

@ NCDoE Research Framework
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8. DATA REQUEST

appropriate)

8.1 Request for datasets available to the NCDoE (please indicate by placing a cross where

Education Management Information System
(“EMIS”)

Grade 12 examination results

Former Systematic Evaluations

Annual National Assessments (“ANA”)

Provincial Education Infrastructure Management
System

Personnel Salary System (“PERSAL”)

8.2 Request for datasets available to the NCDoE (please indicate by placing a cross where

appropriate)

Learner Unit Record Information and Tracking System
(“LURITS”)

Other (specify)

.3 Data should be disaggregated by: (please indicate by placing a cross where appropriate)

Gender

Race

Age group

Geography (urban/rural)

Education District

Time period (specify)

Other (specify)

8.4 Request for supporting letter for access to the options below (please indicate by placing

a cross where appropriate)

Provincial Department of Education

National Government Departments (specify)

Trends in International Mathematics and
Science Study (“TIMSS”)

Progress in International Reading Literacy
Study (“PIRLS”)

The Southern and Eastern Africa Consortium
for Monitoring Educational Quality (‘SACMEQ”)

Data from the World Bank

Data from the HSRC

Other (specify)
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9. DECLARATION BY SUPERVISOR / LECTURER / PROMOTER

9.1 | declare that: (Name of Researcher) ............ccoooiiiiiiiiicniin.

attached.

9.2 is enrolled at the institution / employed by the organisation to which the undersigned is

9.3 The questionnaires / structured interviews / tests meet the criteria of:

Educational Accountability;

Proper Research Design;

Sensitivity towards Participants;

Correct Content and Terminology;

Acceptable Grammar;

Absence of Non-essential / Superfluous items;
Ethical clearance

NCDoE Institutions and will abide by them.

9.4 The student / researcher has agreed to ALL the conditions of conducting research in

student and the Supervisor in future and a fine may be imposed.

9.51 will ensure that after success completion of the research degree/project/study an
electronic copy of the Research Report /Thesis/Dissertation and a Research Summary
will be sent to the NCDoE. Failure to submit the Research Report, Thesis, Dissertation
and Research Summary may result in: permission being withheld from BOTH the

9.6 Surname of the Supervisor :

9.7 First Name/s of the Supervisor :

9.8 Title:

9.9 Institution / Organisation:

9.10 Faculty / Department:

9.11 Telephone:

9.12 E-mail address:

9.13 Signature:

9.14 Date:

NCDoE Research Framework
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. ATTACTHMENTS

(Please indicate which of the following attachments are accompanying this form)

10.1 Attachments (please indicate by placing a cross where appropriate)

Approved research proposal

Draft questionnaire for NCDoE official/s to be

interviewed/survey for NCDoE officials to
complete

Ethics clearance for study

A letter from your supervisor confirming

Registration of your course (university students)

Other (specify)

. COMMENTS

If you have any additional comments/concerns, please specify them in the box below.

This form, along with the relevant documentation should be emailed to
inhorne2702@gmail.com and policyplanningdidi@gmail.com
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