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PARENT GUIDE

APPLY ONLINE AT:
www.ncdoeadmissions.org

STEPS TO COMPLETE:
Step 1:  Parent / legal guardian registration
Step 2:  Learner profiling
Step 3:  School selection
  (High-demand schools: select a 
  maximum of 3 schools in order of 
  preference.)
  (One-school towns/non-high-demand:   
            apply to 1 school, preferably 2 where 
  available.)

ADMISSION CRITERIA (Priority Order):
1.   Siblings currently enrolled at the school 
     applied  to.
2.  Residing in the same suburb as the school.
3.  Residing in the adjacent suburb as the school.
4.  Parent/guardian working at the school.
5.  None of the above. (First come, first serve will 
      be applied AFTER the first four criteria 
      have been applied.)

AGE REQUIREMENTS:

Grade R:  5 years old, turning 6 in the academic   
  year.
Grade 1:  6 years old, turning 7 in the academic   
  year.
Grade 8:  The most recent Gr 7 learner progress   
  report (March 2026)

VERIFICATION PERIOD:
Changes to the application may be made during 
the verification period (e.g. errors or general 
mistakes). If requested to re-upload supporting 
documents, please re-upload them via the Online 
Admissions System or visit your nearest District 
Office or Head Office. Admission criteria are applied 
during verification.

APPEALS PROCESS:
Submit appeal ONLINE via NCDoE Admissions 
System.

Select applicable appeal criteria & upload 
supporting documents.

Reviewed and verified by the MEC's office.
Appeals MUST be submitted ONLINE within 14 DAYS of 
receiving the learner's placement notification, ONLY 
if the learner has been placed at a school that was 
NOT applied to.

NB: ALTERNATIVE PLACEMENT
If you do not get space at any of your preferred 
schools, the Department will alternatively place the 
learner at a school with available capacity.

If you do not accept the alternative placement, the 
responsibility lies with you as the parent/guardian.

CONTACT US:
Admissions Call Centre:
(Monday – Friday from 08:00 till 16:00)
Tel: 053 874 7292 / 7189
Tel: 053 874 7239 / 7064
Tel: 053 874 7012 / 7161
Email: admissionsqueries@ncdoe.school.za

20 April 2026 to 29 May 2026


